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PROPERTY.
DATA.

SECURE 
FROM EVERY ANGLE



IST’S FULL LIFECYCLE APPROACH

IST’s unique full lifecycle approach helps ensure absolute security from every angle. 
By listening to your needs and applying our 25+ years of security systems integration 
experience, our experts can design and implement a solution to meet your security 
challenges today and well into the future.

STRATEGY

We start by listening. IST takes the time 
to assess your environment and develop 
a strategy that includes technology 
recommendations and a project plan. 

HERE’S HOW IST KEEPS YOU SECURE 
FROM EVERY ANGLE:

IMPLEMENTATION

IST’s experienced project managers, 
engineers and technicians are highly trained 
to manage the demands of complex 
installations using an ISO-driven process. 

ENGINEERING AND DESIGN

IST specialists work with your existing 
hardware, software and infrastructure 
to design a customized solution to meet 
your unique security challenges.

LIFECYCLE SUPPORT

IST secures your investment well into the 
future with a custom support plan tailored to 
your specific needs, including maintenance, 
ongoing training and change management. 
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SOLUTIONS FOR TODAY’S 
TOUGHEST SECURITY CHALLENGES
IST helps organizations keep people, 
property and data safe from existing  
and emerging threats and vulnerabilities. 
Our exceptional portfolio of integrated 
security services is the product of 25+ 
years of risk mitigation and management 
in today’s most heavily regulated  
industries and has helped us grow into 
one of the largest independent security 
integrators in the United States. No 
matter your organization’s location or 
number of offices, our Enterprise Team 
has you covered regionally, nationally 
and globally.

IST designs, integrates, installs and 
maintains comprehensive solutions for 
the most complex and important IT, 
electronic, physical and cyber 
security challenges. 

Security professionals at the highest 
levels of government, education, 
healthcare, technology, property 
management and other industries trust 
IST to design and implement physical 
and cyber security solutions to provide 
protection from every angle. 

Provide the highest level 
of security and support 
to protect your people, 
property and data in an 
ever-changing and 
ever-challenging world.

OUR MISSION
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S.H.I.E.L.D  SUPPORT PROGRAM

Many organizations struggle with security 
system complexity and runaway costs 
due to aging infrastructure. As threats 
continue to evolve, aging infrastructure 
will become increasingly less likely to 
efficiently address new threats and 
compliance needs.

To address these common challenges, 
IST developed the S.H.I.E.L.D Full  
Lifecycle Support Program to modernize 
security infrastructure for peak reliability, 
minimal downtime and lower cost 
of ownership.

“Full Lifecycle Management” means IST 
stays with you throughout the lifecycle of 
your security system to ensure maximum 
protection for one predictable fee. 
With S.H.I.E.L.D, you’ll have a redundant, 
reliable system optimized to secure 
modern vulnerabilities and future-proofed 
to handle emerging threats with ongoing 
maintenance from industry experts.

By outsourcing infrastructure 
management to IST through S.H.I.E.L.D, 
your security and IT resources will spend 
less time responding to system failures 
and more time supporting your 
business objectives.

FULL LIFECYCLE MANAGEMENT TO IMPROVE SECURITY AND CUT COSTS
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Integrating and unifying your systems for 
peak performance

S.H.I.E.L.D IMPROVES SECURITY AND LOWERS 
TOTAL COST OF OWNERSHIP BY:

Eliminating the burdens of owning, managing 
and maintaining computing infrastructure

Providing industry-leading expertise to 
simplify your security strategy and operations

Consolidating vendor relationships into 
one point of contact and one contract



FULLY INTEGRATED SOLUTIONS 
FOR SECURITY FROM EVERY ANGLE
Keeping people, property and data protected requires an integrated approach to  
ensure your environment is secure from every angle. To do that, IST carefully selects 
the right hardware, software and infrastructure components to develop a fully  
customized solution tailored to your unique needs. IST can integrate and streamline 
your physical and IT security services into one resilient, maintainable solution to  
ensure consistent protection with minimal downtime.

SECURITY MANAGEMENT 
SYSTEMS

Centralized security management puts all necessary 
information at your fingertips so you can respond 
quickly to any alarm or event. And, integrating security 
systems with IST ensures interoperability for seamless 
communication between components. Systems can 
be centralized through your enterprise architecture, a 
software-as-a-service portal or other method depending 
on your needs and environment. IST is experienced in 
integrating complex, sophisticated security systems for 
organizations and enterprises of nearly any size. 

PHYSICAL SECURITY DETECTION 
& DETERRENCE

All security starts with physical protection, and physical 
protection starts at the property perimeter or entry 
gate. IST combines several technologies designed to 
secure the perimeter of your property to detect and 
deter intrusion. IST can help secure your property from 
every angle with barriers, gates, booths, entry portals 
and turnstiles. Whether you’re protecting a building, 
campus or multiple locations, IST can design, install, 
test and support a state-of-the-art physical security 
solution tailored to your needs and requirements.
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AUDIO/ 
VISUAL SYSTEMS

In covering every angle of security, 
IST offers many innovative solutions 
to improve communications with 
those whom you are protecting, 
including mass notification, emergency 
communications solutions, digital 
signage and A/V intercoms. IST also 
offers sound masking solutions that 
help ensure privacy in conversations, 
and complete meeting room solutions 
to make meetings more productive. 

06

CYBER SECURITY 
& IT INFRASTRUCTURE

Protecting data from hackers is getting more 
complex as attacks increase in sophistication. 
IST takes a comprehensive, structured approach to 
cyber security to help organizations find and prioritize 
existing vulnerabilities. Our vulnerability assessments 
test your network infrastructure and systems, including 
servers, switches, routers, desktop computers, devices 
and software applications. We also help ensure that 
your software, firmware and hardware are up to date 
as possible, and monitor your environment for 
malware and other attacks that may be lurking in the 
background. In addition, IST is a uniquely qualified 
security systems integrator for Federal Agencies that 
need to comply with Federal Identity, Credential and 
Access Management (FICAM) requirements. 

VIDEO SURVEILLANCE 
& ANALYSIS

Integrated with a security management system, a 
state-of-the-art video surveillance and analysis system 
provides accurate visual information to validate alarms 
and events. IST brings continued advancements in 
video technology to our customers with more intelligent 
capabilities including encryption, the use of metadata 
for analytics, and the ability to pre-program video 
systems and devices with configurable parameters, 
giving security teams more flexibility and control over 
how video solutions create alerts. Data from video 
analytics can help security teams improve their 
operations and make routine work more efficient.



ISTONLINE.COM

ENSURE YOUR 
PEOPLE, PROPERTY 
AND DATA ARE 
SECURE FROM 
EVERY ANGLE.


