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CONCEPT TO REALITY

IST’s Full Lifecycle Approach 

IST lives at the forefront 
of the security and IT 
convergence. With our 
unique full lifecycle 
approach for integrated 
security services, we ensure 
your absolute protection. 
We work with you to 
devise a smart strategy, 
engineer and design an 
effective solution, properly 
implement it and then 
manage it throughout  
its lifecycle.

STRATEGY
We assess your entire 
security landscape to 
define a multi-faceted 
strategy that evolves 

with your ever-changing 
environment.

ENGINEERING & DESIGN
Our technology specialists 

and engineers devise 
a customized solution 

demonstrating the 
software, hardware and 

infrastructure elements of 
your system.

IMPLEMENTATION
Throughout the installation, 
training and commissioning 
process, we work closely 
with your team to ensure 
your success every step 

along the way.

LIFECYCLE SUPPORT
We create a custom 

support plan tailored to 
your specific needs. From 

maintenance, ongoing 
training and change 

management, we are 
committed to securing your 

investment for years  
to come.

Following are the steps we take to ensure that your people,  
property and data are not just protected — they’re definitively secure.



OUR MISSION
Provide the highest level of security and support  
to protect your people, property and data in an  
ever-changing and ever-challenging world.

Ultimate Protection. Definitive Security. 
With over 20 years of experience, Integrated Security Technologies is one of the 
largest independent security integrators in the nation. Security professionals at the 
highest levels of Government, Education, Healthcare, Technology, Property Management 
and other commercial entities put their trust in IST to provide the ultimate protection for 
their people, property and data.

IST designs, integrates, installs and maintains comprehensive solutions for the most 
complex and important IT, electronic, physical and cyber security challenges. We provide 
the most advanced security and safety systems, including integrated and logical access 
control, video surveillance, intrusion detection and safety incident and compliance tracking.



IMPROVE SECURITY AND CUT COSTS 

S.H.I.E.L.D Support Program
The reality of today’s world is that 90% of organizations simply cannot handle the relentless pace of IT and security 
demands. They can’t afford to staff up with the breadth of capabilities and talent needed. And piecing it together with 
multiple vendors is leaving them vulnerable. 

These nearly universal conditions have inspired IST to create the S.H.I.E.L.D Support Program.

S.H.I.E.L.D is IST’s flexible, multi-tiered support program featuring a range of managed and hosted solutions easily 
tailored to your organization’s most complex and important IT, electronic, physical and cyber security challenges. 

S.H.I.E.L.D helps you get the most out of your security budget and improve security outcomes with outsourced 
infrastructure, specialized staff and ongoing maintenance. With S.H.I.E.L.D, you always have the support you need 
without excess programs or costs you don’t. 

S.H.I.E.L.D improves security and lowers total cost of ownership by: 

♦  Integrating and unifying your systems for peak performance 

♦  Eliminating the burdens of owning, managing and maintaining computing infrastructure 

♦  Providing industry-leading expertise to simplify your security strategy and operations 

♦  Consolidating vendor relationships into one point of contact and one contract Full Lifecycle Management 



SECURITY MANAGEMENT SYSTEMS
IST builds a centralized management system that 
completely protects your assets, seamlessly integrating 
disparate systems so that they may communicate and 
work effectively together.

VIDEO SURVEILLANCE & ANALYSIS
Video coverage is a critical component of any effective 
security solution for your facility and its perimeter. 
Integrated with a security management system, a powerful 
Video Management System (VMS) provides accurate visual 
information to confirm, validate and shed light on incoming 
alarms and events. Video security systems can archive this 
documentation for customized periods of time by scaling 
resolution and frame rates. These records are critical data 
points in researching activity surrounding alarm events, 
identifying lapses in security and generating authenticated 
documentation for use in court.

CLOUD & MANAGED SYSTEMS
With new cyber security risks cropping up every day, 
your IT, electronic, digital and physical security are all 
vulnerable. Deploying cloud and managed systems to 
protect this mission-critical equipment and data means the 
difference between total security with peace of mind – and 
being open to potentially devastating cyber attacks.

IT PROFESSIONAL SERVICES
Properly engineering and maintaining your network infrastructure for ongoing uptime and protection is key. IST has more 
than 20 years of experience in this field, with expertise in logical access, management of highspeed networks from the 
core routers to the edge, management of enterprise class firewalls and their rule sets, directory services implementation, 
backup and consolidation, server virtualization and consolidation, remote access server based computing and thin clients, 
network infrastructure/storage and cryptographic capabilities. IST also provides custom development solutions for your 
varied and unique requirements. Our capabilities range from tweaking interconnections between commercial off-the shelf 
software packages to building full-blown custom packages.

PHYSICAL SECURITY DETECTION & DETERRENCE
We design, install, test and support state-of-the-art perimeter 
intrusion detection systems as well as custom turnstiles, 
barriers, gates and booths that offer superior security and 
meet your unique needs. We have the knowledge and 
expertise to monitor and completely secure your perimeter.

CYBER SECURITY PROTECTION
Our powerful vulnerability scanning tools and resources 
pinpoint prioritized vulnerabilities lists and the best 
ways to remediate cyber threats. These comprehensive 
vulnerability assessments test your network infrastructure 
and systems, including servers, desktops and group 
policy; network devices like switches and routers; and  
the networks, systems and applications themselves.  
In this way, we guarantee that your software and 
hardware are up to date, that no bugs or malware are 
threatening your system and that your system is prepared 
to fend off future threats.

AUDIO/VISUAL SYSTEMS
IST specializes in innovative audio video systems to meet 
your specific requirements. We partner with top technology 
vendors to bring you innovative and award-winning audio/
visual equipment, software and cloud systems to ensure 
crystal clear presentations that work when you need them 
to, and are easy to program and use.

Fully Integrated Solutions
To deliver the most effective solution, IST applies an integrated approach that carefully 
considers the software, hardware and infrastructure components for your customized 
solution. The result is absolute security — and complete peace of mind for your organization.



To learn more about how IST can support your security needs and how to best engage  
with us, call us at 888.291.0120 or visit istonline.com.

ENSURE  
that your people,  
property and data  

are not just protected — 
they’re definitively  

secure.
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